
HOUSING RESOURCES 

Rent and Utility Assistance: 

Statewide 

- PNM Good Neighbor Fund: lists sites throughout NM where one can apply for utility assistance 

- Salvation Army:  The Salvation Army can provide utility assistance for persons with a disconnect 
notice. `Resources are always limited, and eligibility requirements must be met. 

- Low Income Home Energy Assistance Program (LIHEAP):  Assists with heat and cooling costs. 
- HELP New Mexico:  Can assist with rent, utilities, and other basic needs. 
Los Alamos area 
- Christian Concern Committee: Serves Los Alamos and Northern New Mexico.  
Eastern NM: Serves Curry, De Baca, Guadalupe, Harding, Quay, Roosevelt, and Union counties. 
- Eastern Plains Community Action Agency: Assists with past due rent and utilities. 
Southeast NM:  Serves Chaves, Eddy, Lea, Lincoln, and Otero counties. 
- Southeast NM Community Action Corporation (website not available): rent and utility assistance in: 

o Alamogordo at 906 Adams Ave.  Phone: 575-437-1364 
o Roswell, at 209 E Hendricks, 575-624-1285 

Southern NM: Serves Dona Ana, Grant, Hidalgo, Luna, and Sierra Counties. 
- Community Action Agency of Southern NM: refers out to agencies for services, utility assistance. 

o Las Cruces office 3830 Foothills Rd, Ste A, 575-527-8799 ext. 114 

Midwest NM: Serves Valencia, Socorro, McKinley, Cibola, and Catron counties. 
- Midwest NM Community Action Corp: Helps with a variety of services including utilities.   

o Los Lunas: 549 Don Pasqual Rd NW, 505-865-9697 

o Grants: 1150 Elm St, 505-357-1768 

o Gallup: 310 E Maloney St., 505-357-1753 

o Socorro: 904 Spring St., 575-835-0899 (note: Catron County is served by the Socorro office) 
Farmington:  
- Economic Council Helping Others (ECHO): Assists with utilities in the Farmington area. 
Albuquerque and Bernalillo County: 
- St. Vincent de Paul: Assists with food, rent, and utilities.  Applications taken over the phone at 505-

346-1500. 
- City of Albuquerque utility and rent assistance.  Contact the Community Social Service Center 

nearest to you for assistance. 

VETERANS 

- List of NM VA centers 

Emergency Shelters: updated 4/7/20 

Northern NM: 
Santa Fe: Both St. E and Pete’s Place are working with the City of Santa Fe to provide hotel rooms to 
people who are vulnerable. 
- St. Elizabeth Shelters: CLOSED Men 505-982-6611 804 Alarid St. Women & Fam w/kids 505-983-

2042 1604 Berry  
- Interfaith Community Shelter at Pete’s Place: CLOSED (allows pets) 505-795-7494, 2801 Cerillos Rd, 

Men/Wom/Child 
Espanola:  
- Pathways: CLOSED anticipated start date April 2020 

https://www.pnm.com/documents/396023/1357984/GNF+Provider+Locations.pdf/2fa50110-3f0c-43c1-9b81-e15405ae02d5
https://westernusa.salvationarmy.org/usw_thq/location_search?location=ALBUQUERQUE&cat=7
https://www.hsd.state.nm.us/LookingForAssistance/Low_Income_Home_Energy_Assistance_Program.aspx
https://helpnm.com/basic-support/
http://ihmcc.org/ccc.html
http://www.epcaa.org/community-service-block-grant-csbg/
https://caasnm.org/ourservices/bridgingresources/
https://www.ourkidzrock.com/csbg-programs/
http://echoinc.org/what-we-do/utility-assistance/
https://popabq.org/st-vincent-de-paul
https://www.cabq.gov/help/rental-assistance
https://www.google.com/search?tbm=lcl&ei=4lGPXuq2McHbtAaavZ7YCw&q=List+of+NM+Veterans+Administration+centers&oq=List+of+NM+Veterans+Administration+centers&gs_l=psy-ab.3..33i22i29i30k1j33i10k1.29698.32813.0.33039.13.11.0.0.0.0.281.1212.0j4j2.6.0....0...1c.1.64.psy-ab..7.6.1209...33i299k1.0.spUjQL0QV8g#rlfi=hd:;si:;mv:[[37.027115099999996,-104.16920999999999],[32.0476276,-109.0003917]];tbs:lrf:!1m4!1u3!2m2!3m1!1e1!2m1!1e3!3sIAE,lf:1,lf_ui:4
https://www.steshelter.org/ourprograms
https://interfaithsheltersf.org/programs/
https://www.facebook.com/EPathwaysShelter/?hc_ref=ARTzGO6lLIGIKNj70DDsI38Ws26qhCW4fxYgtSwWYDyAr1bffmdciGC06yjKe05JGVg&__tn__=kC-R


Taos:   
- Heart House: CLOSED 575-776-4245, 1213 Lower Ranchitos Rd, Women and Children 
- The Dream Tree Project: 575-758-9595, 128 La Posta Rd.  Youth ages 12 to 17 (opening for 1 female 

on 3/30) 
- Taos Men’s Shelter: CLOSED 575-779-9198, 220 Albright Street.  

Northeast NM: 
Las Vegas  

- Casa de Samaritan / Samaritan House CLOSED 505-454-1390, 1000 Mills Ave. ONLY open winter 
months 

Southeast NM 
Clovis   
- The Lighthouse Mission, CLOSED 575-762-1933, 407 Casillas Blvd.  

Southern NM: Serves Dona Ana, Grant, Hidalgo, Luna, and Sierra Counties. 

Las Cruces  
- Gospel Rescue Mission: CLOSED 575-523-7727, 1050 W Amador 

Southwest NM 
Deming   
- Silver Linings shelter & resource center 575-936-4095, 212 S Copper St, (camp, showers, food, 

laundry)  
Silver city   
- Sierra House, 575-388-5072, 116 S. Bullard St. Women & children (Full, no openings)  
- Silver City Gospel Mission, CLOSED 575-388-5071, 111 S Texas St. Men’s cold weather shelter 

Northwest NM 
Farmington    
- PATH: 505-327-3104, 520 Hydro Plant Rd. Men, Women, Children (Open only to San Juan Co. 

residents, 1st time guests) 
- The Roof: CLOSED 505-325-0622, 310 W Animas St.  

Central NM: Serves Valencia, Socorro, McKinley, Cibola, and Catron counties. 

Albuquerque 
- Westside Emergency Housing Center: (Allows pets) General info 505-839-9193, Men 505-595-6402,  

Women/Families 505-595-6547, (has I&Q pods for symptomatic and positive guests)   
- Family Promise: CLOSED 505-268-0331, Families with children  
- Joy Junction: CLOSED 505-877-6967, 4500 2nd St SW. Families, single Women, and some single men.  
- Good Shepherd: CLOSED 505-243-2527, 218 Iron Ave SW.  Men and respite for men 
- Albuquerque Opportunity Center (AOC), 505-344-2323, 715 Candelaria Rd NE. men and respite for 

men 
- Barrett House: 505-243-4887, 10300 Constitution Ave NE.  Wom/child & respite  

• If you are aware of a shelter that is not listed here, please notify the Housing Program 
Manager, Trina Wheeler, at wheelert@magellanhealth.com, or twheeler3@phs.org 
 

Domestic Violence Shelters: Updated 4/7/20 

Bernalillo Co. 
Albuquerque:  
-  S.A.F.E. House, 505-247-4219 

Chaves Co. 

https://heartoftaos.org/our-programs-2/
https://www.dreamtreeproject.org/shelter
https://www.taosmensshelter.org/
http://lvsamaritan.org/story/providing-food-to-the-homeless/
https://www.clovislighthousemission.org/services-provided
http://www.lcgrm.org/
http://silvercitygospelmission.org/mens-cold-weather-shelter/
http://silvercitygospelmission.org/mens-cold-weather-shelter/
http://www.pathnm.org/programs.html
https://www.homelessshelterdirectory.org/cgi-bin/id/shelter.cgi?shelter=14681
https://www.cabq.gov/family/news/westside-emergency-housing-center
https://www.familypromiseabq.org/what-we-do/
http://www.joyjunction.org/homeless-shelter/
https://www.gscnm.org/services-1
https://headinghome.org/programs-overview/albuquerque-opportunity-center-aoc/
https://www.barrettfoundation.org/programs-1
mailto:wheelert@magellanhealth.com
mailto:twheeler3@phs.org
https://www.safehousenm.org/


Roswell:  
-  Roswell Refuge, 575-627-8361 

Curry Co. 
Clovis:  
- Hartley House, 575-769-0305, Serves Tucumcari, Portales, Clovis 

Dona Ana Co. 
Las Cruces:  
- Grammy’s House, 575-526-2819 

Eddy Co. 
Artesia:  
-  S.A.F.E. House, 575-748-1198 

Grant Co. 
Silver City:  
- El Refugio, 575-538-2125 CLOSED 

Lea Co. 
Hobbs:  
- Options Inc, 575-397-1576 

Lincoln Co. 
Ruidoso:  
- The Nest, 575-378-6378 

Los Alamos Co. 
Espanola:  
- Crisis Center of Northern NM, 505-753-1656, Servers Los Alamos, Rio Arriba, and Santa Fe 

Luna Co. 
Deming:  
- Healing House , 575-546-6539 

McKinley Co. 
Gallup:  
- Battered Families Services, 505-722-7483, At Capacity as of 4/3/20, using hotels 

Otero Co. 
Alamogordo:  
- COPE Inc., 575-437-2673, Serving Otero and Lincoln Counties 

Rio Arriba Co. 
Espanola:  
- Crisis Center Northern NM, 505-753-1656, Serves Los Alamos, Rio Arriba, and Santa Fe Counties. 

 

Domestic Violence Shelters: Updated 4/7/20 

Sandoval Co. 
Rio Rancho:  

- Haven House, 505-896-4869 
- Kewa House, 505-231-2887, Located on the Santo Domingo Pueblo, serves youth ages 18-24. 

San Juan Co. 
Farmington:  

http://www.roswellrefuge.org/
http://www.nmsvdv.org/
https://grammyshouse.org/
https://www.safehousenm.org/
http://www.eridv.org/
http://www.optioninc.org/
https://helpendabuseforlife.org/
https://crisis-centers.org/
http://www.lunacountynm.us/departments/community_health_and_well_being/healing_house.php
https://batteredfamilies.com/
https://newmexico.networkofcare.org/aging/services/agency.aspx?pid=COPECenterofProtectiveEnviroInc_1534_1_0
https://crisis-centers.org/
https://www.havenhouseinc.org/


- Family Crisis Center, 505-564-9192 
- Navajo United Methodist Center New Beginnings Program. CLOSED, Referring to Family Crisis Ctr 

Santa Fe Co. 
Santa Fe:  
- Esperanza Shelter for Battered Families, 505-473-5200 
- Crisis Center Northern NM, in Espanola, 505-753-1656, Serves Los Alamos, Rio Arriba, and Santa Fe 

Counties 

Valencia Co. 
Los Lunas/Belen:  
- Valencia Shelter for Survivors of Domestic Violence, 505-864-1383, CLOSED 

 

The following counties do not have a DV shelter listed with the State of NM’s 
Share NM website: 
Colfax,  De Baca, Guadalupe, Harding, Hidalgo, Mora, Roosevelt, San Miguel, Sierra, Socorro, Taos, 
Torrance, Union,  
 

• If you are aware of a shelter that is not listed here, please notify the Housing Program 
Manager, Trina Wheeler, at wheelert@magellanhealth.com, or twheeler3@phs.org 

 
Please note: Due to Covid-19 and statewide self-isolation orders, the shelters situation may change 
frequently.  The State of NM’s Dept of Health (DOH), and the New Mexico Coalition to End 
Homelessness (NMCEH) are working closely with shelters to maintain up to date information and 
provide resources to those who remain open.   
 
COVID-19 UPDATE: The State’s Department of Health (DOH) is accepting referrals from hospitals and 
shelters for people who are homeless and either symptomatic, tested positive for Coronavirus, or are at 
high risk due to vulnerability.  Those referrals will be screened by the state’s team and MAY be offered a 
hotel room by way of a purchase order.  Again, these referrals will only be accepted from a hospital or 
homeless shelter. 
 

 

http://familycrisiscenternm.org/
http://www.numcnewbeginnings.org/
https://esperanzashelter.org/
https://crisis-centers.org/
http://www.valenciashelterservices.org/index.html
mailto:wheelert@magellanhealth.com
mailto:twheeler3@phs.org

